CUSTOMER SERVICE
c 800-8000386

—ETN

CUSTOMER SERVICE
,t 800-8000386

—ETN

jGracias por tu compra!

Uso obligatorio de cubrebocas durante el viaje

No. Operacion Nit

221590407 2138

Origen Destino

GUADALAJARA AGUASCALIENTES

Fecha del viaje Hora del viaje Servicio
Thursday, 21/May/2026  08:00 Morning LUJO
Se anuncia como Corrida Asiento
AGUASCALIENTES LOCAL 1
Pasajero Tipo de pasajero
CARLOS SERGIO SANTILLAN DE LA Adult
TORRE

Forma de pago Tipo de venta Afiliacion
INTERNET PUBLICO 8485113591
Subtotal

$548.71

Tarjeta de crédito
Price Discount
$582.21 $33.50

Taxes Total

$87.79 $636.50

ETN TURISTAR LUJO S.A. DE C.V. SATURNO 39. COLONIA NUEVA INDUSTRIAL VALLEJO. ALCALDIA GUSTAVO A
MADERO, C.P. 07700, CIUDAD DE MEXICO RFC: TLU080610C81

TERMINOS Y CONDICIONES

1- Purchases of Advance Traveler tickets from ETN TURISTAR LUJO, S.A. DE C.V. are personal and non-transferable, and they
only apply to the Participating Routes published on the WEB Portal. 2- In cases where, when requesting a change to your itinerary,
there is a difference between the current fare and the original Advance Fare, such difference must be paid. 3- In case of requesting
a change to a lower-priced origin and/or destination than the amount of the original Advance Fare, there will be no refunds. 4-
Changes can only be made at ETN TURISTAR LUJO, S.A. DE C.V. ticket counters and/or Sales Points, presenting the boarding
pass and a valid ID. 5- The Advance Traveler fare from ETN TURISTAR LUJO, S.A. DE C.V. does not apply to open tickets; it only
applies to confirmed tickets. Modifying to an open ticket is not allowed. 6- The purchase of Advance Traveler tickets from ETN
TURISTAR LUJO, S.A. DE C.V. only applies to tickets for adult passengers; it does not apply to other promotions and/or discounts.
7- In the Purchase of Advance Traveler of ETN TURISTAR LUJO, S.A.DE C.V THERE ARE NO CANCELLATIONS OR RETURNS
of tickets. 8- To validate the Advance Traveler fare from ETN TURISTAR LUJO, S.A. DE C.V,, the passenger must present a valid

original ID or documents verifying the identity of the person traveling at the time of purchase and when boarding the bus, as well as
at any time it is requested. 9- Please keep this ticket and/or boarding pass until the end of your journey, as it grants you traveler
insurance and 25 kilograms of luggage at no cost. 10- This boarding pass is valid only for the time and date stated on it, so please
check it when acquiring it. 11- Check your baggage 30 minutes before your departure. 12- The company is not responsible for
baggage without tags or for packages and other belongings carried by the passenger inside the bus cabin. In case of loss and/or
misplacement of checked baggage, an indemnity will be paid up to the equivalent of 20 days of the current general minimum wage
in CDMX. 13- You must arrive directly at the platforms 30 minutes before your departure, with the boarding pass issued by this
means, as well as an official identification (voter ID, driver's license, professional ID, or valid passport). 14- If you require an
invoice, visit the website www.etn.com.mx/facture-su-viaje. 15- If you have any questions or need clarification about the service or
participating routes, the customer should contact 800 8000 386, where an executive will assist you personally, or visit
www.etn.com.mx/compraanticipada.

jGracias por tu compra!

Uso obligatorio de cubrebocas durante el viaje

No. Operacion Nit

221590407 2138

Origen Destino

GUADALAJARA AGUASCALIENTES

Fecha del viaje Hora del viaje Servicio
Thursday, 21/May/2026  08:00 Morning LUJO
Se anuncia como Corrida Asiento
AGUASCALIENTES LOCAL 1
Pasajero Tipo de pasajero
CARLOS SERGIO SANTILLAN DE LA Adult
TORRE

Forma de pago Tipo de venta Afiliacion
INTERNET PUBLICO 8485113591
Subtotal

$548.71

Tarjeta de crédito
Price Discount
$582.21 $33.50

Taxes Total

$87.79 $636.50

ETN TURISTAR LUJO S.A. DE C.V. SATURNO 39. COLONIA NUEVA INDUSTRIAL VALLEJO. ALCALDIA GUSTAVO A
MADERO, C.P. 07700, CIUDAD DE MEXICO RFC: TLU080610C81

TERMINOS Y CONDICIONES

1- Purchases of Advance Traveler tickets from ETN TURISTAR LUJO, S.A. DE C.V. are personal and non-transferable, and they
only apply to the Participating Routes published on the WEB Portal. 2- In cases where, when requesting a change to your itinerary,
there is a difference between the current fare and the original Advance Fare, such difference must be paid. 3- In case of requesting
a change to a lower-priced origin and/or destination than the amount of the original Advance Fare, there will be no refunds. 4-
Changes can only be made at ETN TURISTAR LUJO, S.A. DE C.V. ticket counters and/or Sales Points, presenting the boarding
pass and a valid ID. 5- The Advance Traveler fare from ETN TURISTAR LUJO, S.A. DE C.V. does not apply to open tickets; it only
applies to confirmed tickets. Modifying to an open ticket is not allowed. 6- The purchase of Advance Traveler tickets from ETN
TURISTAR LUJO, S.A. DE C.V. only applies to tickets for adult passengers; it does not apply to other promotions and/or discounts.
7- In the Purchase of Advance Traveler of ETN TURISTAR LUJO, S.A.DE C.V THERE ARE NO CANCELLATIONS OR RETURNS
of tickets. 8- To validate the Advance Traveler fare from ETN TURISTAR LUJO, S.A. DE C.V,, the passenger must present a valid

original ID or documents verifying the identity of the person traveling at the time of purchase and when boarding the bus, as well as
at any time it is requested. 9- Please keep this ticket and/or boarding pass until the end of your journey, as it grants you traveler
insurance and 25 kilograms of luggage at no cost. 10- This boarding pass is valid only for the time and date stated on it, so please
check it when acquiring it. 11- Check your baggage 30 minutes before your departure. 12- The company is not responsible for
baggage without tags or for packages and other belongings carried by the passenger inside the bus cabin. In case of loss and/or
misplacement of checked baggage, an indemnity will be paid up to the equivalent of 20 days of the current general minimum wage
in CDMX. 13- You must arrive directly at the platforms 30 minutes before your departure, with the boarding pass issued by this
means, as well as an official identification (voter ID, driver's license, professional ID, or valid passport). 14- If you require an
invoice, visit the website www.etn.com.mx/facture-su-viaje. 15- If you have any questions or need clarification about the service or
participating routes, the customer should contact 800 8000 386, where an executive will assist you personally, or visit
www.etn.com.mx/compraanticipada.



CUSTOMER SERVICE
c 800-8000386
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jGracias por tu compra!

Uso obligatorio de cubrebocas durante el viaje

No. Operacion Nit

221590408 2138

Origen Destino

GUADALAJARA AGUASCALIENTES

Fecha del viaje Hora del viaje Servicio
Thursday, 21/May/2026  08:00 Morning LUJO

Se anuncia como Corrida Asiento
AGUASCALIENTES LOCAL 12
Pasajero Tipo de pasajero
JOSE IGNACIO HERNANDEZ Adult
PEDROZA

Forma de pago Tipo de venta Afiliacion
Tarjeta de crédito INTERNET PUBLICO 8485113591
Price Discount Subtotal
$582.21 $33.50 $548.71
Taxes Total

$87.79 $636.50

ETN TURISTAR LUJO S.A. DE C.V. SATURNO 39. COLONIA NUEVA INDUSTRIAL VALLEJO. ALCALDIA GUSTAVO A
MADERO, C.P. 07700, CIUDAD DE MEXICO RFC: TLU080610C81

TERMINOS Y CONDICIONES

1- Purchases of Advance Traveler tickets from ETN TURISTAR LUJO, S.A. DE C.V. are personal and non-transferable, and they
only apply to the Participating Routes published on the WEB Portal. 2- In cases where, when requesting a change to your itinerary,
there is a difference between the current fare and the original Advance Fare, such difference must be paid. 3- In case of requesting
a change to a lower-priced origin and/or destination than the amount of the original Advance Fare, there will be no refunds. 4-
Changes can only be made at ETN TURISTAR LUJO, S.A. DE C.V. ticket counters and/or Sales Points, presenting the boarding
pass and a valid ID. 5- The Advance Traveler fare from ETN TURISTAR LUJO, S.A. DE C.V. does not apply to open tickets; it only
applies to confirmed tickets. Modifying to an open ticket is not allowed. 6- The purchase of Advance Traveler tickets from ETN
TURISTAR LUJO, S.A. DE C.V. only applies to tickets for adult passengers; it does not apply to other promotions and/or discounts.
7- In the Purchase of Advance Traveler of ETN TURISTAR LUJO, S.A.DE C.V THERE ARE NO CANCELLATIONS OR RETURNS
of tickets. 8- To validate the Advance Traveler fare from ETN TURISTAR LUJO, S.A. DE C.V,, the passenger must present a valid

original ID or documents verifying the identity of the person traveling at the time of purchase and when boarding the bus, as well as
at any time it is requested. 9- Please keep this ticket and/or boarding pass until the end of your journey, as it grants you traveler
insurance and 25 kilograms of luggage at no cost. 10- This boarding pass is valid only for the time and date stated on it, so please
check it when acquiring it. 11- Check your baggage 30 minutes before your departure. 12- The company is not responsible for
baggage without tags or for packages and other belongings carried by the passenger inside the bus cabin. In case of loss and/or
misplacement of checked baggage, an indemnity will be paid up to the equivalent of 20 days of the current general minimum wage
in CDMX. 13- You must arrive directly at the platforms 30 minutes before your departure, with the boarding pass issued by this
means, as well as an official identification (voter ID, driver's license, professional ID, or valid passport). 14- If you require an
invoice, visit the website www.etn.com.mx/facture-su-viaje. 15- If you have any questions or need clarification about the service or
participating routes, the customer should contact 800 8000 386, where an executive will assist you personally, or visit
www.etn.com.mx/compraanticipada.

jGracias por tu compra!

Uso obligatorio de cubrebocas durante el viaje

No. Operacion Nit

221590408 2138

Origen Destino

GUADALAJARA AGUASCALIENTES

Fecha del viaje Hora del viaje Servicio
Thursday, 21/May/2026  08:00 Morning LUJO

Se anuncia como Corrida Asiento
AGUASCALIENTES LOCAL 12
Pasajero Tipo de pasajero
JOSE IGNACIO HERNANDEZ Adult
PEDROZA

Forma de pago Tipo de venta Afiliacion
Tarjeta de crédito INTERNET PUBLICO 8485113591
Price Discount Subtotal
$582.21 $33.50 $548.71

Taxes Total

$87.79 $636.50

ETN TURISTAR LUJO S.A. DE C.V. SATURNO 39. COLONIA NUEVA INDUSTRIAL VALLEJO. ALCALDIA GUSTAVO A
MADERO, C.P. 07700, CIUDAD DE MEXICO RFC: TLU080610C81

TERMINOS Y CONDICIONES

1- Purchases of Advance Traveler tickets from ETN TURISTAR LUJO, S.A. DE C.V. are personal and non-transferable, and they
only apply to the Participating Routes published on the WEB Portal. 2- In cases where, when requesting a change to your itinerary,
there is a difference between the current fare and the original Advance Fare, such difference must be paid. 3- In case of requesting
a change to a lower-priced origin and/or destination than the amount of the original Advance Fare, there will be no refunds. 4-
Changes can only be made at ETN TURISTAR LUJO, S.A. DE C.V. ticket counters and/or Sales Points, presenting the boarding
pass and a valid ID. 5- The Advance Traveler fare from ETN TURISTAR LUJO, S.A. DE C.V. does not apply to open tickets; it only
applies to confirmed tickets. Modifying to an open ticket is not allowed. 6- The purchase of Advance Traveler tickets from ETN
TURISTAR LUJO, S.A. DE C.V. only applies to tickets for adult passengers; it does not apply to other promotions and/or discounts.
7- In the Purchase of Advance Traveler of ETN TURISTAR LUJO, S.A.DE C.V THERE ARE NO CANCELLATIONS OR RETURNS
of tickets. 8- To validate the Advance Traveler fare from ETN TURISTAR LUJO, S.A. DE C.V,, the passenger must present a valid

original ID or documents verifying the identity of the person traveling at the time of purchase and when boarding the bus, as well as
at any time it is requested. 9- Please keep this ticket and/or boarding pass until the end of your journey, as it grants you traveler
insurance and 25 kilograms of luggage at no cost. 10- This boarding pass is valid only for the time and date stated on it, so please
check it when acquiring it. 11- Check your baggage 30 minutes before your departure. 12- The company is not responsible for
baggage without tags or for packages and other belongings carried by the passenger inside the bus cabin. In case of loss and/or
misplacement of checked baggage, an indemnity will be paid up to the equivalent of 20 days of the current general minimum wage
in CDMX. 13- You must arrive directly at the platforms 30 minutes before your departure, with the boarding pass issued by this
means, as well as an official identification (voter ID, driver's license, professional ID, or valid passport). 14- If you require an
invoice, visit the website www.etn.com.mx/facture-su-viaje. 15- If you have any questions or need clarification about the service or
participating routes, the customer should contact 800 8000 386, where an executive will assist you personally, or visit
www.etn.com.mx/compraanticipada.
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